
2. Inventory & Vehicle Management 

Warehouse Standards Vehicle Inventory Vehicle 

Vehicle Order Vehicle Specification Model Codes 

Standard Codes 

12. Human Resources

Personnel Record Staff Member 

Payroll Cycle 

Time & Attendance Payroll Run 

Payroll Stub 

Purchase Order Vendor Sales Lead Deal Staff

Retail Delivery Reporting

5. Financial & Payments

Financial Statement 

Journal Entry 

Accounting Period

External SystemsPayment Event

Payroll Payment

Credit Contract 

Invoice 

Credit Application 

Control Account

Payment Method 

Receipt 

Vehicle Payments Payment Invoice Financial Forecast Payment 

Credit Decision 

1. Party and Identity Management

Customer Information Dealer Locator Organization Profile Dealer Profile Party Customer Profile

Dealer Locator Extended 

7. Core & Common Entities

Large File Money/Price Effective Date

Identifier Textual Detail Unit of Measure

Enums & Types Geographic Boundary Lifecycle Event

8. Telematics & Vehicle Events

Vehicle State Vehicle Telematics Vehicle Data Availability 

10. Logistics & Fulfillment

Shipment Parts Shipment Vehicle Transfer Order 

9. Warranty & Insurance

Warranty Claim

6. Marketing & Loyalty

Marketing Campaign Vehicle e-Marketing 

11. Incentives & Programs

Initiative Download Retrieval Vehicle Initiative Payment Invoice Vehicle Initiatives 

Program Registry Incentive Inquiry Incentive Modification Initiative Download Incentive Rules

4. Service, Repair & Parts

Parts Delivery Details Parts Disposition Parts Locator Parts Master Parts Pick List 

Part Search Criteria Parts Price List Parts Return 

Parts Order Part Service Order Repair Order Service Advisory/Receipt Ack. Service Appointment Service Appointment Ack. Service Plan 

Parts Inventory Sales Processing Advisory Vehicle Service History Labor Operations Monthly Workshop Report Parts Activity

Price List

13. Subscription Management

Subscription PlanSubscription Agreement Subscription Service 

Price Plan

Automotive Retail Domain Map  
(13 Bounded Contexts)

Source of Truth for all identities:
Staff, Customer, Vendor, Organization, Dealer

References Vendor Org IDReferences Vendor Org ID

Specifies Vehicle to moveSpecifies Vehicle to move

request Vehicle Transfer

Creates shipment requestCreates shipment request

references needed partsreferences needed parts

references diagnostic datareferences diagnostic data

re
fe

re
nc

es
 C

us
to

m
er

/V
en

do
r I

D
re

fe
re

nc
es

 C
us

to
m

er
/V

en
do

r I
D

references stockreferences stock

Communicates with GatewayCommunicates with Gateway

generates transaction generates transaction generates transaction generates transaction 

references accountsreferences accounts

references an accounting period

links to personnel datalinks to personnel data

initiatesinitiates

references  references  
employee dataemployee data

generates  
pay details

generates payment generates payment 
instruction (SETUP)instruction (SETUP)

calculates based  calculates based  
on attendanceon attendance

generates payment generates payment 
instruction (ACTUAL)instruction (ACTUAL)

creates recurring billcreates recurring bill

needs Service Historyneeds Service History

needs Vehicle Specsneeds Vehicle Specs

uses Payment Methoduses Payment Method

emits Status Changeemits Status Change

references Customer IDreferences Customer ID

Creates InvoiceCreates Invoice

applies rulesapplies rules

references Selling Dealer references Selling Dealer 

inherits identityinherits identity

manages staff recordmanages staff record

request Part Shipmentrequest Part Shipment

references Payment Methodreferences Payment Method

targets customertargets customer

validate claim ownervalidate claim owner

links to applicantlinks to applicant

Informs of Payroll Success/FailureInforms of Payroll Success/Failure

Informs of Payroll Success/FailureInforms of Payroll Success/Failure

3. Sales & Dealership Operations


